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How Important Is the Auto Industry to Michigan’s Economy and Its Current Recovery?
WEST MICHIGAN VIEWPOINT
1
by George A. Erickcek
Michigan’s job growth has outpaced the nation’s since 
the official end of the Great Recession. From June 2009 
through June 2013, state employment increased 6.2 percent, 
compared to a national rate of 4.1 percent. how important 
is the auto industry, the traditional foundation of Michigan’s 
economy, to the state’s current job growth and its ongoing 
recovery? From a sheer growth perspective, the auto industry 
topped the chart with a skyrocketing 43.7 percent gain in jobs 
during the same period. however, it accounted for less than 
20 percent of the state’s overall employment growth. 
two ways to gain a better perspective on the contribution 
of the auto industry to the state’s employment and overall 
economy are to examine both its changing concentration in 
the state and its economic multiplier effect. It comes as no 
surprise to anyone that the nation’s auto industry is highly 
concentrated in the state; however, its concentration has 
declined over the past decade. Location quotients are often 
used as measures of an industry’s concentration in a state. 
Location quotients are calculated by dividing the industry’s 
percentage of total employment in the state by its percentage 
of total employment in the nation. If an industry’s location 
quotient is 1, it means the industry’s employment makes up 
the same percentage of the state’s employment as it does for 
the nation—i.e., it is not concentrated in the state. In 2002, as 
shown below, the auto industry location quotient in the state 
was 8.1—the industry was eight times more concentrated 
in the state than in the nation as a whole. In 2012, the 
industry’s location quotient in the state was 7.4—still highly 
concentrated, but not as much as before.
Unfortunately, the reason for this loss in concentration 
was that industry employment was shrinking faster in the 
state than in the nation. From 2002 to 2007, nationwide 
employment in the auto industry declined by a substantial 17 
percent; however, in the state, employment fell by 32 percent. 
In other words, during the five-year period leading up to the 
recession, the state lost nearly a third of its auto industry 
workers.  In 2009, at the end of the recession, Michigan auto 
industry employment was 58 percent below its 2002 level—
i.e., the state had lost more than half of its auto industry 
workers in seven years’ time. Fortunately, the industry has at 
least partially recovered since then.
the full impact of the auto industry on the state’s economy 
depends upon its multiplier effect on the state’s other sectors. 
this effect comes both from new orders for its supplier base 
located in the state and from the consumer expenditures 
of its workers. to estimate this impact we use our state 
economic impact model, built by Regional Economic Models 
Inc. (REMI). to compare the industry’s impact on the state 
economy before and after the recession, we used two separate 
versions of our REMI model: one built in 2007 that reflects 
the state’s economic structure at that time, and a newer version 
constructed in 2013. In both cases, we ignored the model’s 
estimated impact on government workers. We subtracted the 
impact of the auto assembly plants on the state auto suppliers 
to isolate the impact of state auto suppliers that sell their parts 
to assembly operations outside the state.
Finally, in running the 2013 model, we reduced the wages paid 
to new hires by 30 percent to reflect the new two-tiered wage 
structure that exists at the state’s assembly plants and at many 
of the industry’s suppliers. According to the REMI model’s 
estimate, the statewide multiplier for the auto industry today is 
2.8, meaning that every new job in the auto industry generates 
nearly two additional jobs statewide. By this estimate, the 
auto industry generated an estimated 128,000 jobs in the 
state, or approximately 54 percent of the total employment 
increase in the state during the recovery period. however, the 
industry’s estimated employment multiplier is down from the 
industry estimate of 4.2 in 2007, when every job in the auto 
industry supported another three jobs in the state. In short, 
just as employment in the auto industry has declined since 
2000, its impact has also declined. 
thus, while the impact of the state’s auto industry cannot be 
ignored, it is incorrect to label Michigan as a one-industry 
state.  
        Change in Employment in the Michigan Auto Industry, 2009–2013, Compared to U.S.
      Employment (000s) Change United States
June 2009 June 2013 Number % %
total employment 3,882.6 4,121.7 239.1 6.2 4.1
Motor vehicle assembly 31.0      41.8    10.8 34.8 35.1
Motor vehicle parts 73.4    108.2    34.8 47.4 28.0
Concentration of Auto Industry in the State of Michigan
2002 2007 2009 2012
Location quotient, auto industry 8.1 7.3 7.0 7.4
Employment multiplier, auto industry 4.2 2.8
Percent change from 2002
National auto employment 0.0 –17.1 –43.9 –35.2
Michigan auto employment 0.0 –32.1 –58.1 –47.3
SoURCE: BLS, REMI, and author’s calculations.
NATIONAL ECONOMY
Growing Worry That the Fed Is Getting Ready to Take Away the Punch Bowl
The improving economic outlook is pushing the Fed to 
consider a gradual tightening of the money supply, an action 
that is known in economic parlance as “taking away the 
punch bowl,” which could moderate future economic growth.
Gross domestic product (GDP) grew at a 2.5 percent 
annualized rate during the quarter, which was an improvement 
over the revised 1.1 percent annualized pace recorded in the 
first quarter of the year. 
• Employment increased by 584,000 jobs during the 
second quarter, which was down from the 645,000-job 
increase reported in the first quarter. Another 162,000 
jobs were created in July (Fig. 1).
• the nation’s manufacturing sector is expanding, 
according to the July reading of the Institute of Supply 
Management’s Purchasing Managers Index (PMI), which 
reached 55.4, up from 50.9 in June. A reading of 50 or 
higher for this carefully watched index of manufacturing 
health is associated with growth in output.
• Forecasters polled by the Philadelphia Federal Reserve 
have revised their forecast upward. Not only are they 
predicting continued growth, but the consensus forecast 
is calling for the nation’s GDP to grow by a strong 3.2 
percent annualized pace in the second quarter of next 
year.
Both consumer and business spending powered the national 
economy during the second quarter.
• Consumer spending increased at a 1.8 percent annual rate 
and contributed 1.21 percentage points to the quarter’s 
GDP growth.
• Business spending on structures, machinery, and software 
contributed 0.53 percentage points, and the restocking of 
inventories added another 0.59 percentage points.
• Still, the National Federation of Independent Businesses’ 
Small Business optimism Index inched up only slightly, 
to a still-low 94.1, in July.  
• Net exports had no impact on the quarter’s performance 
(Fig. 2). The nation’s imports increased at an 8.6 
annualized rate, completely offseting exports, which 
grew at a 7.0 percent rate.
the quarter’s consumer spending was assisted by a rise in 
consumer confidence, although consumer debt rose as well.
• The Conference Board’s Consumer Confidence Index 
climbed to 82.1 in June, its highest reading since January 
2008; however, in July it slipped to 80.2 (Fig. 3). 
• the same trend was reported in the thomson Reuters/
University of Michigan Survey of Consumers Index; its 
August reading fell to 80.0, from 85.1 in July.
• During the second quarter, households added more than 
















Figure 2  Major Activity Contribution to GDP Change  













































































Figure 1  Gross Domestic Product and Nonfarm Employment 








































Figure 3  Consumer Confidence and Change in Consumer Debt 


















































Figure 4  U.S. Unemployment Rate and Long-Term Unemployment 
Unemployment rate Percentage unemployed 27 weeks or more 
Consumer confidence is being bolstered by recent 
employment gains and the slow but steady decline in the 
nation’s unemployment rate.
• In July, the nation’s unemployment rate dipped to 7.4 
percent; however, the nation’s employment-to-population 
rate has not budged during the past year, staying at 64.5 
percent.
• Moreover, 37 percent of nation’s unemployed workers 
have been without work for more than six months (Fig. 
4).
the nation’s housing market continues to improve.
• Residential investment grew at a 12.9 percent annual rate 
in the second quarter, the tenth straight quarter of growth.
• the number of building permits for residential 
construction continues to rise, as do home prices (Fig. 5). 
• the S&P/Case-Shiller 20-City Composite home Price 
Index is up 12.2 percent from a year ago.  
• Some analysts are expressing concerns that the rise in 
housing prices combined with the rise in mortgage 
rates could slow the market. however, mortgage rates, 
currently at 4.6 percent for a 30-year fixed rate, are still 
low by historical standards.
A survey of bankers conducted by the New York Federal 
Reserve found that a consensus thought that the Fed would 
lower its bond purchases from the long-standing $85 billion 
per month to $70 billion. the polled bankers predicted that 
the Fed would lower its purchase of both mortgage-backed 
securities and treasuries. however, with price pressures 
remaining modest and the nation’s unemployment rate still 
above 7.0 percent, the Fed could keep its easy money policies 
in place a little longer, thus leaving the punch bowl out.
• While interest rates for three-month treasuries remain 
at rock-bottom levels, the interest rate on a 10-year 
treasury bill has increased to 2.6 percent from 1.6 
percent a year ago (Fig. 6).
• the consumer price index (CPI-U) increased only 2.0 
percent from a year ago, and the so-called core rate, 
which subtracts energy and food prices from the index, 
increased by only 1.7 percent from last year.
When polled by the Federal Reserve, slightly more senior 
loan officers reported an increase in loan demand during the 
second quarter than had during the first. Still, business loan 
demand remains quiet. Moreover, survey loan officers said 
they were easing their credit standards from the previous 
quarter (Fig. 7).
As the Federal Reserve considers tightening its money 
policies, analysts are also worried that such actions could 
have a negative impact on developing countries. the slow 
rise of the dollar relative to other major currencies, despite a 
lack in improvement in the nation’s trade balance, suggests 
that risk-averse investors are turning to the United States 
(Fig. 8). U.S. interest rates being on the rise may also cause 
international investors to look to the United States at the 


















































Figure 5  Single-Family Building Permits and Index  
of Existing Home Prices 


























Figure 6  Interest Rates and Inflation 
30-year mortgages 
10-year Treasury bill 
3-month Treasury bill 




























Figure 7  Federal Reserve Senior Loan Officers Survey: 
Demand and Lending Standards for Commercial and Industrial 
Loans by Medium-to-Large Firms 
Reporting tightening standards 
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Figure 8  U.S. Trade Balance and Nominal Index of the Value of the 
Dollar against Seven Major Currencies 
Major currencies' dollar index 
Trade balance 
REGIONAL INDUSTRY OUTLOOK
According to business representatives contacted by economic 
analysts at the Chicago Federal Reserve in June, economic 
conditions in the Great Lakes states remain positive. 
Consumer spending is improving, and auto dealerships 
are offering a growing number of incentives. Moreover, it 
appears that household appliance sales are being pushed by 
increasing home sales.  
Manufacturing production orders are up, according to the 
businesses interviewed, which has generated increased 
investment spending on things like software.  Auto production 
remains strong, and steel producers report modest gains. 
there are growing signs of life in residential construction, 
especially for multi-unit structures. Labor conditions are 
improving, and contacted employers cited strong demand 
for health care workers, information technology specialists, 
and engineers. the demand for production workers appears 
to be flat, and wage pressures are modest.
According to the banking representatives contacted, loan 
demand remains lackluster; however, credit standards 
have stayed unchanged. Finally, economic analysts found 
that commodity prices have remained flat; only building 
materials have seen a modest increase in prices.
Manufacturing activity in the Midwest increased relative 
to that of the nation during the 12-month period ending 
in June; however, its pace has slowed, according to the 
Chicago Fed Midwest Manufacturing Index (CFMMI). 
Manufacturing in the Midwest rose by 3.5 percent, 
compared to 2.1 percent nationwide. For an earlier 
12-month period that ended in March, the regional index 
had increased by 6.4 percent. According to the June reading 
of the index, machinery production actually turned negative 
during the period. Moreover, the region’s steel producers 
fell behind their national counterparts. Nevertheless, the 
region’s automakers remain very active, as the auto sector’s 
production index increased by 7.3 percent during the 
12-month period, compared to 3.9 percent nationwide.
4
  OFFICE FURNITURE INDUSTRY UPDATE
         Chicago Fed Manufacturing Index
Industry cluster        % change, June to June
Midwest  United States
Regional overall   3.5 2.1
    Machinery –1.1 2.3
    Steel  1.4 1.7
    Auto  7.3 3.9
    Resource sectora  3.3 2.0
aIncludes food, wood, chemicals, paper, and nonmetallic substances.
SOURCE: Chicago Fed Midwest Manufacturing Index (CFMMI).
Economic Conditions Are Improving
According to the latest Michael A. Dunlap and 
Associates (MADA) quarterly survey of representatives 
of the office furniture industry, the industry continues to 
regain momentum.  In its latest quarterly report, MADA 
reported that its industry index rose from 52.8 in the 
first quarter to 55.1 in the second quarter of this year. 
the quarter’s index reading is the highest since october 
2011. “What we described as flat three months ago is 
now better described as climbing,” said Michael Dunlap. 
the more active positive components of the index in the 
quarter were gross shipments and the personal outlook 
or confidence of those interviewed. Employment was up, 
but hours worked were down in the quarter. 
Furniture employment in west Michigan rose by 3.8 
percent during the second quarter, which supports 
MADA’s positive assessment of the industry. During the 
12 months ending in June, employment in the industry 
increased by more than 10 percent, a gain of 600 jobs.
Dunlap is forecasting modest third-quarter growth, 
followed by a better fourth quarter.  Moreover, he believes 
that 2014 is going to be a strong year because of the 
improving economic environment and the introduction 
of new products.
In May, the Business and Institutional Furniture 
Manufacturers Association (BIFMA) released its 
revised forecast of the U.S. office furniture industry. The 
forecast, which is prepared by IhS Global Insight, calls 
for U.S. production to increase by 2.1 percent this year 
to $9.5 billion and to grow another 7.2 percent in 2014, 
reaching $10.1 billion. Office furniture consumption is 
expected to grow even faster in both years, by 3.6 percent 
in 2013 and by another 8.0 percent in 2014, suggesting 







































MADA Office Furniture Industry Index  
and Index of West Michigan Furniture Industry Employment 




  AUTO INDUSTRY UPDATE
Now Is the Time to Buy
Most analysts agree that the auto industry is looking at 
excellent growth potential up through the next two years. 
U.S. auto sales in July grew at a 15.7-million-unit annual 
pace, down slightly from the 15.8-million-unit pace in 
June. Still, auto sales for the two-month period nearly 
reached 2007 prerecession levels.
The industry is being pushed by a host of factors.  First, 
sales are being driven by strong incentives. According 
to trueCar.com, the average incentive in July was more 
than $2,600 per vehicle, which is 7.6 percent higher than 
last year. General Motors is offering the most generous 
incentives, $3,700 per vehicle, followed by Chrysler at 
$3,200 and Ford at $3,000. Asian producers are offering 
incentives of between $1,800 and $2,400 per unit, and 
Volkswagen is offering, on average, $2,700, according 
to trueCar.com.
Second, at the start of the year, the average age of vehicles 
was 11.4 years, a record high. While the aging of the fleet 
is a factor of both the quality of the vehicles built as well 
as the lackluster economic conditions, it still suggests a 
possible growth in pent-up demand for autos.
third, trade-in values remain strong, which adds further 
support for purchasing a new car. According to the 
National Automobile Dealers Association (NADA), the 
prices for cars up to eight years old fell just 1.0 percent 
during July, compared to 2.6 percent during July 2012.
Fourth, the selection is large. Automakers plan to 
introduce an unprecedented number of new models in 
the coming years. IhS Automotive, a subsidiary of IhS 
Global Insight, forecasts that there will be a remarkable 
41 new launches in 2014. 
Finally, consumers are finding favorable credit conditions. 
Interest rates averaged 2.5 percent for a four-year new 
car loan in July, according to Bankrate.com. Moreover, 
car loans are being extended longer so that monthly 
payments are lower. one analyst found that 72 percent 
of all car loans have terms of 60 months or longer, with 
the fastest growing segment being loans with terms of 
72–84 months.
What Is Up with Young Adults?
A question that is being debated by industry experts 
is, “What will be the impact on the industry of the 
nation’s changing demographics?” the Pew Research 
Center found that young adults aged 18 to 31, who 
are increasingly being referred to as “millennials,” are 
delaying auto purchases. More than a third are living 
with their parents.  the employment-to-population ratio 
for the age group is only 63.4 percent, compared to 
70.3 percent before the recession.  In addition, evidence 
suggests that the group’s net worth may have fallen by 
more than 40 percent from 2001 to 2010. 
Even as the financial situation of young adults begins to 
improve with the economy, they may not hold the same 
demand for a car as previous generations. Many analysts 
believe that young adults are simply not as interested 
in driving and car ownership. For instance, in 2011 the 
percentage of 20- to 24-year-olds with a driver’s license 
was only 80 percent, which is way down from the high of 
92 percent in 1983, according to the U.S. Department of 
Transportation’s Federal Highway Administration.
Can the Aging Baby Boomers Save the Industry?
A University of Michigan transportation Research 
Institute report suggests that the segment of baby boomers 
consisting of individuals between the ages of 55 and 64 
may continue to be the driving force for the industry. In 
2011 there was one new vehicle purchased for every 14.6 
licensed drivers among this segment of baby boomers, 
compared to one new vehicle for every 34.9 licensed 
drivers aged 25 to 34 years.
Thirty-Somethings and Forty-Somethings
Some researchers disagree that the challenge is the 
millennials; they point to those between the ages of 
35 and 44 who are not buying a second car. Although 
evidence suggests that they are financially able to 
purchase a second car, they are choosing to make do 
with one vehicle. Indeed, if more households elected 
to live with only one vehicle, it would lower car sales 
even in a growing economy. According to a University 
of Michigan study, in 2011 there were 6.6 percent fewer 
35- to 44-year-olds with driver’s licenses than in 2007, 























































U.S. Light Vehicle Sales and Inventories 
Total light vehicle sales Unit inventory 
STATE OF MICHIGAN ECONOMY
Employment Growth Slowed during the Summer Months
Total employment in the state inched up 0.2 percent during 
the second quarter. Despite the slight increase, and although 
employment grew by only 7,000 jobs during the quarter, the 
state’s unemployment rate fell to 8.5 percent, and the number 
of unemployed workers declined by 8,600 persons. Statewide, 
economic indicators were mixed during the quarter, suggesting 
that employment conditions may remain lackluster in the fall.
the drop in the state’s unemployment rate is based on 
changes in the employment level of residents rather than on 
changes in payrolls reported by employers. While the state’s 
employers modestly increased their payrolls during the 
second quarter, the number of employed residents in the state 
rose by a strong 52,200 persons, or 1.2 percent. It should be 
noted that it is common for the two employment estimates to 
differ, sometimes dramatically, in the short run, because they 
are generated by separate surveys. Possible explanations for 
the difference include the fact that the residential household 
survey includes persons who are self-employed, whereas the 
employer survey, obviously, does not.
Employment in the state’s goods-producing sector was flat 
during the quarter because of an unexpected 1.6 percent drop 
in construction employment, representing a loss of 2,100 jobs. 
the loss was unexpected because of strong gains in residential 
construction: the number of dwelling units put under contract 
for construction increased by nearly 26 percent in the second 
quarter, and by nearly 50 percent over the past four months. 
In addition, business reports have identified numerous 
nonresidential construction projects across the state.
Manufacturing employment grew by a modest 0.3 percent 
during the quarter; however, for the past four quarters 
manufacturers have added nearly 17,000 workers, an increase 
of 3.1 percent. During the quarter, the state’s durable goods 
producers added more than 1,600 workers, while the state’s 
nondurable goods producers added 1,260. 
Employment in the state’s service-providing sector increased 
by 0.3 percent as well. the rise was powered by strong 
gains in its leisure and hospitality sector as well as among 
education and health care providers and among professional 
and business service companies.  In total, employment in the 
three sectors grew by nearly 13,000 jobs. these gains were 
partially offset by employment losses reported in the state’s 
transportation and utilities sector, and in other services.
Employment in the state’s retail sector was off 0.2 percent 
during the quarter, which is in line with the latest polling of 
the state’s retailers by the Chicago Federal Reserve Bank 
in association with the Michigan Retailers Association. the 
survey-based Retail Activity Index has been falling since 
the summer of 2012, and the hiring Index has remained 
unchanged. In addition, personal income fell in the state 
during the first quarter, which may have negatively affected 
consumer spending.




































Michigan Employment Change and Unemployment Rate 
(2nd quarter to 2nd quarter, seasonally adjusted) 

















Michigan Personal Income Growth 
% change 












Retail Activity in Michigan 
(12-month moving average) 
Retail index 
Hiring 
NOTE:  Index = % reporting an increase in sales + [0.5 x (% reporting no change)]. 
Michigan Statistics
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 4,066,640 4,059,760 0.2 4,025,010 1.0
Goods-producing 684,700 685,210 –0.1 670,630 2.1
    Natural resources and mining 7,800 7,870 –0.9 7,830 –0.4
    Construction 125,370 127,470 –1.6 128,070 –2.1
    Manufacturing 551,530 549,870 0.3 534,730 3.1
        Durable goods 415,730 414,470 0.3 402,700 3.2
        Nondurable goods 135,800 135,400 0.3 132,030 2.9
Private service–providing 2,774,870 2,767,280 0.3 2,743,710 1.1
    trade, transportation, and utilities 735,500 738,170 –0.4 729,370 0.8
        transportation and utilities 122,130 124,230 –1.7 121,130 0.8
        Wholesale trade 160,470 160,270 0.1 158,970 0.9
        Retail trade 452,900 453,670 –0.2 449,270 0.8
    Information 51,630 51,530 0.2 53,130 –2.8
    Financial activities 197,400 197,070 0.2 195,970 0.7
    Professional and business services 585,170 581,170 0.7 579,100 1.0
    Educational and health services 640,730 637,070 0.6 631,800 1.4
    Leisure and hospitality 396,670 391,400 1.3 386,570 2.6
    other services 167,770 170,870 –1.8 167,770 0.0
Government 607,070 607,270 0.0 610,670 –0.6
Unemployment    
Number unemployed 398,060 406,630 –2.1 428,190 –7.0
Unemployment rate (%) 8.5 8.7 9.2
State indexes (1996 = 100)
Local components
    UI initial claims 13,237 13,063 1.3 14,436 –8.3
    New dwelling unitsa 14,858 11,805 25.9 10,012 48.4
NotE: Employment numbers for durable and nondurable goods, transportation and utilities, wholesale trade, and retail trade are seasonally adjusted 
  by the W.E. Upjohn Institute. other numbers are seasonally adjusted by the Bureau of Labor Statistics. Categories may not sum to total because 
  of rounding. 
a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
7
the state’s two economic indicators were mixed. New 
claims for unemployment insurance inched up 1.3 percent 
during the quarter, suggesting that employment conditions 
may remain lackluster during the same period. At the same 
time, as previously mentioned, housing starts climbed nicely 
but without much impact on construction employment. 
Finally, Comerica Bank’s Michigan Economic Activity 
Index increased by 2.6 percentage points to 127.4 in June. 
Moreover, in the July report, Robert Dye, the chief economist 
at the bank, stated that he expects that the state economy will 
continue to improve during the second half of the year. 
WEST MICHIGAN ECONOMY
Strong Employment Growth Is Encouraging People to Reenter the Labor Market
Employment in the six metropolitan areas of west Michigan 
grew by a healthy 0.8 percent during the second quarter and 
accounted for more than 90 percent of the state’s overall 
growth. Although the region’s employers added 6,300 
workers to their payrolls during the quarter, the composite 
unemployment rate for the six metro areas moved up to 7.1 
percent.  The two economic indicators for the region were 
positive during the quarter, suggesting that employment 
conditions may remain healthy in the fall.
the increase in the number of unemployed individuals in 
the region during the quarter is more puzzling given that the 
number of employed residents in the six metro areas shot up 
by 16,700 persons, which is more than double the number of 
jobs created by area employers. It is common for statistics 
on employment by place of work to be substantially different 
from the statistics on employment by residency, since they 
are calculated using separate methodologies. In addition, 
employment by residency estimates include individuals who 
commute outside their area to work as well as those who 
are self-employed. Nevertheless, the main conclusion that 
can be drawn from the two data series is that the quarter’s 
strong employment gains are attracting many previously 
discouraged workers back into the labor market, which is 
pushing the region’s unemployment rate upward, even in a 
time of employment growth. 
Employment in the region’s goods-producing sector increased 
by a strong 1.0 percent, a gain of nearly 1,800 jobs during 
the quarter, because of a 3.8 percent jump in construction 
employment. the jump in employment in construction in the 
region is probably because of nonresidential construction, as 
residential construction only saw a modest increase during 
the first half of the year. Manufacturers increased their 
payrolls by 0.5 percent during the quarter as well. During 
the past four quarters, the region’s manufacturers have added 
nearly 3,500 workers, an increase of 2.3 percent.  According 
to the various business reports posted throughout the region, 
many of these job gains occurred among the region’s auto 
suppliers.
Employment in the region’s private services–providing 
sector increased by a more modest 0.3 percent in the quarter. 
Almost all of the employment gains were reported in the 
region’s education and health services sector and among its 
professional and business service providers, as employers in 
the two sectors added 3,700 workers to their payrolls. It is 
important to note that the professional and business services 
sector includes temporary employment agency workers, 
many of whom work in manufacturing.
the region’s retail sector appears to be healthier than 
the rest of the state. Employment in the sector grew by 
nearly 500 jobs, a 0.5 percent increase. Statewide, retail 
employment was down by 0.2 percent for the quarter. In 
addition, the survey-based Retail Activity Index for the 
region, prepared by the Chicago Federal Reserve Bank in 
association with the Michigan Retailers Association, has a 
more stable trend line than the same index for the state as a 
whole, although the small survey sample typically causes 
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Unemployment Rate in Other Michigan Metropolitan Areas 
(Q2 2013, seasonally adjusted) 
West Michigan (6 MSAs) Statistics
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 827,680 821,380 0.8 812,150 1.9
Goods-producing 183,050 181,300 1.0 179,790 1.8
    Construction and mining 27,150 26,150 3.8 27,380 –0.8
    Manufacturing 155,900 155,150 0.5 152,410 2.3
Private service–providing 547,500 543,020 0.8 535,410 2.3
    trade, transportation, and utilities 144,130 143,660 0.3 141,740 1.7
       Retail trade 86,310 85,850 0.5 83,950 2.8
    Information (5 MSAs)a 6,880 6,940 –0.9 7,220 –4.7
    Financial activities 38,090 38,110 –0.1 37,890 0.5
    Professional and business services 111,890 109,910 1.8 110,510 1.2
    Educational and health services 134,330 133,960 0.3 130,430 3.0
    Leisure and hospitality 78,790 77,030 2.3 74,350 6.0
    other services 33,390 33,410 –0.1 33,270 0.4
Government 97,130 97,060 0.1 96,950 0.2
Unemployment
Number unemployed 65,820 61,790 6.5 66,950 –1.7
Unemployment rate (%) 7.1 6.8 7.4
Local indexes
UI initial claims 1,618 1,730 –6.5 1,861 –13.1
New dwelling unitsb 3,058 2,858 7.0 2,088 46.5
NotE: Categories may not sum to total because of rounding. 
a Information employment data are not available for Battle Creek MSA.
b Seasonally adjusted annual rates. Van Buren County is not included. 
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information Systems        
CCompany; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Government employment in the area was stable, despite 
reports of layoffs in public schools across the region.
the region’s unemployment rate continues to compare 
favorably with rates of MSAs elsewhere in the state. once 
again, the Ann Arbor MSA posted the lowest unemployment 
rate, 5.7 percent, and the composite unemployment rate for 
the six west Michigan MSAs came in second.
Both economic indicators for the region moved in a positive 
direction in the quarter, which suggests that employment 
conditions should remain healthy in the fall months. the 
number of new claims for unemployment insurance fell by 
6.5 percent, while the number of dwelling units put under 
contract for construction was up 7.0 percent. According to 
Manpower’s latest polling of employers, 28 percent of the 
companies contacted expected to add to their staff during 
the third quarter, compared to 22 percent a year ago. Finally, 
the number of Google searches on employment and social 
welfare issues is slightly up but still at very low volumes.
Several west Michigan metro areas received national 
attention in recent months as good places to live or, at least, 
visit during the summer months. holland was awarded a 
place on Forbes magazine’s list of America’s 15 prettiest 
towns. the Niles–Benton harbor MSA, which includes 
such resort towns as St. Joseph and New Buffalo, ranked 9th 
on the Wall Street Journal’s list of favorite summer towns.   
Kalamazoo ranked twenty-first on CNN’s “Where the Jobs 
Are” list. Finally, the Manufacturing Institute announced 
that Kellogg Community College is the only college in 
the state that has made it onto the Institute’s “M-List,” as 
a school that has arranged its coursework around industrial 
standards and made sure students have earned credentials 
that are awarded based on the National Association of 
Maufacturers–Endorsed Manufacturing Skills Certification 
System.
BATTLE CREEK MSA
A Disappointing Summer on the Job Front
Employment in Calhoun County fell by 0.5 percent in the 
second quarter because of an unexpected decline in its leisure 
and hospitality sector. The loss of employment pushed the 
county’s unemployment rate up to 7.3 percent.  The economic 
indicators for the area were mixed during the quarter; 
however, recent business announcements regarding hiring 
among several of the county’s major manufacturers suggest 
that employment conditions could improve in the next several 
months.
Although county employers cut nearly 300 workers from 
their payrolls, the number of employed residents increased by 
nearly 500 persons, a 0.8 percent increase, during the quarter. 
It is possible that many residents are commuting to other 
counties to work.
Employment in the area’s goods-producing sector was up a 
slight 0.2 percent because of a 2.0 percent jump in construction 
employment. the jump occurred despite a nearly 40 percent 
drop in housing starts, which suggests that nonresidential 
construction is powering the employment expansion.  
Manufacturing employment held steady during the quarter as 
modest employment reductions among the county’s nondurable 
goods manufacturers were offset by gains among its durable 
goods makers. During the past four quarters, manufacturers 
have added nearly 250 workers to their payrolls, an increase 
of 2.1 percent. More-detailed employment data that ended in 
the final quarter of 2012 show that the area’s auto suppliers 
and fabricated metal product manufacturers hired nearly 800 
workers during the period.
Recent business reports regarding the county’s manufacturing 
sector have been very positive. Cosma Casting Michigan, a 
subsidiary of auto supplier Magna International, announced 
that it is investing $162 million in a recently purchased vacant 
facility in the Fort Custer Industrial Park and said that it will 
hire nearly 600 workers during the next three years. tRMI, 
another auto supplier, announced an $11 million expansion 
to its existing plant and said that it will create approximately 
150 jobs. the company makes interior electrical automotive 
switches.
Not all of the hiring announcements have been in 
automotive; Post Foods announced it would invest $30 
million and create 92 jobs at its existing plant in Battle 
Creek because it was closing a facility in California.
the county’s service providers reduced their payrolls by 
0.8 percent during the quarter, a loss of 280 jobs. Almost 
all of the employment reductions—250—occurred in the 
leisure and hospitality sector, even though there were no 
business reports in the media indicating losses in this sector. 
Employers in the county’s education and health sector, retail 
trade, and other services also trimmed their workforces.
Finally, government employment fell by 0.4 percent. The 
Battle Creek Board of Education approved a $2.2 million cut, 
forcing the layoff of 20 teachers. In addition, Albion Public 
Schools announced that it is closing its high school and laying 
off 14 high school teachers and paraprofessionals. Albion 
students will be attending Marshall high School this fall.
the recent expansions announced by area manufacturers may 
be the driving force behind the sector’s increased share of 
the area’s Internet job postings.  According to Burning Glass 
International, manufacturers accounted for 18 percent of the 
county’s Internet job postings in the second quarter, compared 
to only 14 percent in the same quarter last year. During 
the same period, the area’s education and health service 
providers’ share of the county’s Internet job postings fell from 
27 percent to 24 percent, and the share of the area’s trade, 
transportation, and utilities sector fell from 24 to 19 percent.
the county’s economic indicators were mixed during the 
quarter. the number of new claims for unemployment 
insurance inched down 1.2 percent; however, the number 
of new dwelling units put under contract for construction 




































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Battle Creek 
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Share of Job Openings by Industry, Battle Creek MSA 
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SOURCE:  Burning Glass International Inc. (2013). 
Battle Creek MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 56,170 56,460 –0.5 55,410 1.4
Goods-producing 13,000 12,970 0.2 12,790 1.6
    Construction and mining 1,520 1,490 2.0 1,550 –1.9
    Manufacturing 11,480 11,480 0.0 11,240 2.1
          Durable goods 8,230 8,180 0.6 7,960 3.4
          Nondurable goods 3,250 3,300 –1.5 3,280 –0.9
Private service–providinga 32,860 33,140 –0.8 32,310 1.7
    trade, transportation, and utilities 9,330 9,310 0.2 9,100 2.5
          Retail trade 6,000 6,020 –0.3 5,900 1.7
    Financial activities 1,400 1,410 –0.7 1,400 0.0
    Professional and business services 5,410 5,380 0.6 5,440 –0.6
    Educational and health services 10,320 10,360 –0.4 10,050 2.7
    Leisure and hospitality 4,310 4,550 –5.3 4,190 2.9
    other services 2,090 2,130 –1.9 2,130 –1.9
Government 10,310 10,350 –0.4 10,310 0.0
Unemployment
Number unemployed 4670 4420 5.7 4770 –2.1
Unemployment rate (%) 7.3 6.9  7.5  
Local indexes   
UI initial claims 171 173 –1.2 177 –3.4
New dwelling unitsb 26 43 –39.5 23 13.0
NotE: Categories may not sum to total because of rounding.
   a Data for information services is included in the "other services" sector.
   b Seasonally adjusted annual rates.
Battle Creek MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Arts, entertainment, and recreation 530 570 –7.0
Food manufacturing 2,290 2,280 0.4 Accommodation and food services 3,770 3,950 –4.6
Fabricated metal products mfg. 2,290 1,870 22.5    Food services and drinking places 3,470 3,630 –4.4
transportation equipment mfg. 4,450 4,080 9.1
Private service–providing Government
Professional and technical services 2,500 2,390 4.6 Federal government 2,980 2,880 3.5
Administrative and support services 2,410 2,400 0.4 State government 430 430 0.0
Educational services 1,420 1,370 3.6 Local government 7,000 6,920 1.2
health care and social assistance 8,690 8,360 3.9
   Ambulatory health care services 3,120 3,000 4.0
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information Systems




Total employment in the four-county metro area increased 
a healthy 0.9 percent during the second quarter, a rise of 
more than 3,400 jobs. Nearly two-thirds of the quarter’s job 
gains were reported in the area’s professional and business 
services sector. Still, despite the substantial employment gain, 
the area’s unemployment rate inched up to 6.5 percent in the 
quarter.  Both of the area’s economic indicators were positive 
for the quarter, suggesting that further employment gains may 
occur in the fall.
the number of employed residents shot up by 2.1 percent 
during the quarter, a gain of 7,700 persons, more than 
doubling the number of job openings reported by the area’s 
employers. In light of the area’s strong employment growth, 
the reported rise in the number of unemployed persons, an 
increase of nearly 1,900, is surprising. However, it may 
indicate that previously discouraged workers are renewing 
their job search. 
Employment in the area’s goods-producing sector rose by 1.1 
percent during the quarter because of increased construction 
activities and solid manufacturing output. Construction 
employment rose by a strong 3.5 percent during the quarter. 
In July, Brookstone Capital Management announced plans 
for a $35–$40 million, 14-story, 108-unit apartment tower in 
downtown Grand Rapids.
the area’s manufacturers added 420 workers, a rise of 0.6 
percent, during the quarter. over the past four quarters 
manufacturers have added 1,700 workers to their payrolls, a 
2.6 percent increase. the more detailed employment statistics 
available for the four-quarter period ending in the final quarter 
of 2012 clearly show that the auto-dominated transportation 
equipment sector is driving growth.    
thierica, a maker of dashboard display components for both 
the auto and aerospace industries, announced plans to hire 
90 employees. In addition, Precision Aerospace announced 
it is expanding and will generate 40 new jobs in the next 
two years. Amway announced that it is constructing an $81 
million manufacturing plant for its nutritional product line, 
Nutrilite. once in operation the facility will employ up to 
200 workers. Elite Apple plans to hire 50 workers at its new 
$7 million apple processing and packaging plant. Not all 
business reports are positive, however. Benteler Automotive 
announced plans to close its metal stamping plant in Grand 
Rapids, which employs 220 workers. Bissell homecare Inc. 
announced that it is reorganizing its management, eliminating 
around 25 white-collar employees.
the area’s service providers added nearly 2,600 workers to 
their payrolls for a healthy 0.9 percent increase.  The strongest 
employment gains were recorded in the area’s professional 
and business services, a sector that includes temporary 
employment workers. Employment in the sector increased by 
2,100 workers, a 3.1 percent gain. In addition, firms providing 
educational and health services increased their payrolls by 0.9 
percent, a gain of 600 workers. 
Spectrum Health, which employs 19,200 employees, 
announced that its hospitals expect  to hire 800 workers in the 
coming year. In addition, Spectrum health Medical Group is 
adding 104 physicians. 
Finally, the area’s retailers added workers, increasing their 
payrolls by 0.8 percent. In fact, Meijer announced plans to 
hire about 850 new workers in the coming month in the Grand 
Rapids area.
teleperformance USA announced that it will hire up to 500 
employees at its new $3.8 million customer support center 
in the area. Once in operation the office will be the firm’s 
twenty-fifth call center in the United States. 
Government employment was flat for the quarter; however, 
budget problems are forcing several school districts in the 
area to trim their staffs for the coming year. 
the area’s education and health services sector increased its 
Internet job postings during the past four quarters relative to 
the area’s other business sectors, according to Burning Glass 
International. the sector accounted for nearly 35 percent of 
all Internet job postings for the area during the quarter. 
the area’s economic indicators were positive during the 
quarter, suggesting that more job gains can be expected in 
the fall. The number of new claims filed for unemployment 
insurance fell slightly, by 1.5 percent, while the number of 







































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Grand Rapids–Wyoming 
Employment Unemployment rate 
Grand Rapids–Wyoming MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 396,570 393,140 0.9 388,280 2.1
Goods-producing 80,690 79,810 1.1 78,990 2.2
    Construction and mining 13,510 13,050 3.5 13,500 0.1
    Manufacturing 67,180 66,760 0.6 65,490 2.6
        Durable goods 45,320 44,920 0.9 43,890 3.3
        Nondurable goods 21,860 21,840 0.1 21,600 1.2
Private service–providing 283,410 280,830 0.9 276,890 2.4
   trade, transportation, and utilities 69,360 69,210 0.2 68,780 0.8
        transportation and utilities 9,780 9,890 –1.1 9,680 1.0
        Wholesale trade 21,820 21,850 –0.1 22,160 –1.5
        Retail trade 37,760 37,470 0.8 36,940 2.2
    Information 4,090 4,140 –1.2 4,190 –2.4
    Financial activities 21,080 21,070 0.0 21,070 0.0
    Professional and business services 69,470 67,400 3.1 68,270 1.8
    Educational and health services 67,890 67,270 0.9 65,360 3.9
    Leisure and hospitality 34,970 35,150 –0.5 32,970 6.1
    other services 16,550 16,590 –0.2 16,250 1.8
Government 32,470 32,500 –0.1 32,400 0.2
Unemployment  
Number unemployed 26,300 24,420 7.7 26,860 –2.1
Unemployment rate (%) 6.5 6.2 4.8 6.8 –4.4
Local indexes    
UI initial claims 656 666 –1.5 740 –11.4
New dwelling unitsa 1436 1322 8.6 993 44.6
NotE: Categories may not sum to total because of rounding.  
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill 
   Information Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
Grand Rapids–Wyoming MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing health care and social assistance 54,710 52,810 3.6
Food manufacturing 7,080 7,020 0.9    Ambulatory health care services 17,230 16,050 7.4
Chemical manufacturing 3,380 4,190 –19.3    hospitals 22,860 21,800 4.9
Plastics and rubber products mfg. 6,800 6,400 6.3 Arts, entertainment, and recreation 4,080 3,950 3.3
Fabricated metal products mfg. 6,650 6,390 4.1 Accommodation and food services 29,250 27,460 6.5
Machinery manufacturing 8,830 8,090 9.1    Food services and drinking places 26,870 25,050 7.3
transportation equipment mfg. 13,000 9,780 32.9 Government
Furniture and related products mfg. 5,780 5,740 0.7 Federal government 3,100 3,240 –4.3
Private service–providing State government 3,070 3,070 0.0
Professional and technical services 15,510 14,820 4.7 Local government 26,300 26,280 0.1
Administrative and support services 46,390 44,220 4.9
Educational services 9,880 9,220 7.2
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
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HOLLAND–GRAND HAVEN MSA
Continued Employment Growth during the Summer Months
Total employment increased by 0.3 percent during the second 
quarter in Ottawa County, a gain of nearly 400 jobs. Job 
gains were concentrated in the county’s manufacturing sector 
and its leisure and hospitality sector. Despite the quarter’s job 
growth, the county’s unemployment rate rose to 6.6 percent. 
During the quarter, both of the area’s economic indicators 
were positive, suggesting that further employment gains may 
be expected in the fall.
the number of employed residents in the county increased 
by 1.8 percent, a gain of 2,200 jobs, during the quarter. As 
shown in the accompanying table, employment by place of 
residency has been growing since the first quarter of 2010. 
As in other areas, the growth in the number of employed 
residents outpaced the number of job openings in the county, 
suggesting that many residents are commuting to work 
elsewhere. In addition, the simultaneous gains in employed 
and unemployed persons indicate that the steadily improving 
labor market is attracting discouraged workers back into the 
workforce. 
Employment in the area’s goods-producing sector increased 
by 0.5 percent during the second quarter as employers added 
170 jobs. Construction employment was off by 0.7 percent 
during the quarter; however, the area’s manufacturers 
added 200 workers to their workforces. JR Automation 
technologies, a manufacturer of specialized machinery for 
consumer products, food processing, and other industries, is 
undergoing a $4.2 million expansion of its existing operations 
in the area and could hire 90 additional workers.
During the past four quarters, manufacturing employment 
has increased by 2.8 percent, a gain of more than 900 jobs. 
Moreover, during the four-quarter period that ended in the 
last  quarter of 2012, sizable employment gains were reported 
in the area’s food processors, machinery makers, and auto 
suppliers.
Employment in the area’s service-providing sector grew by 0.3 
percent because of a large 3.6 percent jump in employment in 
its leisure and hospitality sector.  the sector, which includes 
eating and drinking places as well as lodging, added nearly 400 
workers in the quarter (seasonally adjusted).  Employment in 
all of the area’s other service-providing sectors was either flat 
or declined during the quarter: retailers, financial institutions, 
and other services all lost around 50 workers, whereas 
government employment was up 0.4 percent.
Compared to the area’s other business sectors, its education 
and health services, financial services, and  leisure and 
hospitality sectors were more active in posting employment 
opportunities on the Internet during the past year, according 
to Burning Glass International. the educational and health 
services sector contributed 25 percent of all postings during 
the second quarter.
Both of the area’s economic indicators were positive 
during the quarter, suggesting that employment conditions 
could improve in the fall. the number of initial claims for 
unemployment fell by 8.3 percent, while the number of 
dwelling units put under contract for construction inched up 
by 2.5 percent.
14
0 5 10 15 20 25 30 35 40 
Government 
Other services 
Leisure and hospitality 
Educational and health services 
Professional and business services 
Information 
Financial activities 
Trade, transportation, and utilities 
Manufacturing 
Share of job openings (%):  
Share of Job Openings by Industry, Holland–Grand Haven MSA 
2nd quarter 2012 2nd quarter 2013 
SOURCE:  Burning Glass International Inc. (2013). 
15
Holland–Grand Haven MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing health care and social assistance 9,430 9,140 3.2
Food manufacturing 3,590 3,260 10.1    Ambulatory health care services 4,110 3,970 3.5
Fabricated metal products mfg. 5,070 4,920 3.0 Arts, entertainment, and recreation 730 690 5.8
Machinery manufacturing 2,440 2,170 12.4 Accommodation and food services 8,960 7,160 25.1
transportation equipment mfg. 4,720 4,240 11.3    Food services and drinking places 8,320 6,530 27.4
Furniture and related products mfg. 4,910 4,850 1.2 Government
Private service–providing Federal government 410 410 0.0
Professional and technical services 3,300 3,120 5.8 State government 3,150 3,060 2.9
Administrative and support services 8,300 8,670 –4.3 Local government 10,520 10,350 1.6
Educational services 2,140 2,080 2.9
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Holland–Grand Haven MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 114,210 113,820 0.3 111,230 2.7
Goods-producing 37,660 37,490 0.5 36,730 2.5
    Construction and mining 4,050 4,080 –0.7 4,050 0.0
    Manufacturing 33,610 33,410 0.6 32,680 2.8
Private service–providing 60,270 60,110 0.3 58,550 2.9
    trade, transportation, and utilities 16,900 17,010 –0.6 16,570 2.0
        Retail trade 9,750 9,800 –0.5 9,390 3.8
    Information 690 700 –1.4 690 0.0
    Financial activities 3,270 3,330 –1.8 3,210 1.9
    Professional and business services 12,270 12,260 0.1 12,370 –0.8
    Educational and health services 12,380 12,380 0.0 11,980 3.3
    Leisure and hospitality 10,640 10,270 3.6 9,440 12.7
    other services 4,120 4,160 –1.0 4,290 –4.0
Government 16,280 16,220 0.4 15,950 2.1
Unemployment
Number unemployed 8,790 8,030 9.5 8,970 –2.0
Unemployment rate (%) 6.6 6.1 6.9
Local indexes  
UI initial claims 244 266 –8.3 304 –19.7
New dwelling unitsa 736 718 2.5 515 42.9
NotE:  Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
   
KALAMAZOO-PORTAGE MSA
Moderate Growth in the Summer Months
Total employment in Kalamazoo and Van Buren counties 
rose by 0.4 percent during the second quarter, a gain of 
more than 500 jobs. A rebounding construction industry 
and the area’s leisure and hospitality sector were the 
employment drivers. Despite the quarter’s employment gains, 
the area’s unemployment rate climbed to 7.4 percent. The 
area’s economic indicators were stable during the quarter, 
suggesting that employment conditions may remain steady in 
the coming months.
It is possible the area’s improving economic conditions are 
attracting previously discouraged workers back into the labor 
market, which would explain how the area could experience an 
increase in both employed and unemployed workers. During 
the quarter, the number of employed residents increased by 
1.5 percent, a gain of 2,300 persons, or four times the number 
of jobs created by area employers. this suggests that many of 
the new jobholders are commuting out of the two-county area 
to their place of work. 
Employment in the area’s goods-producing sector grew by 
0.6 percent during the second quarter, a gain of 140 jobs, 
solely because of a strong 5.7 percent jump in construction 
employment. the gain in construction employment appears 
to be driven by nonresidential construction projects, as the 
number of new housing starts was flat for the quarter.
Kalamazoo Valley Community College is in partnership with 
Bronson healthcare and Kalamazoo Community Mental 
health and Substance Abuse Services to develop a $42 
million, 13-acre campus in downtown Kalamazoo, including 
a new psychiatric clinic and two training facilities—one 
for sustainable food production and distribution and one 
for nursing, allied health, and culinary programs—aimed at 
improving community health and nutrition. Ground will be 
broken in the spring of 2014.  
the area’s manufacturers trimmed 100 workers from their 
workforce during the second quarter, a decline of 0.5 percent. 
During the past four quarters, manufacturing employment has 
been flat, rising only 0.2 percent. This is a clear slowdown 
from the four-quarter period that ended in the fourth quarter 
of 2012, when the area’s food processors, papermakers, 
fabricated metal companies, machinery assemblers,  and auto 
suppliers added a total of 450 workers. 
In neighboring St. Joseph County, American Axle and 
Manufacturing announced in August that it was continuing to 
hire workers. Since February the company has hired 400 new 
workers, and as of the beginning of August the auto supplier 
still had 200 production positions open.  In addition, Merhow 
Industries, a maker of horse trailers, is moving some of its 
production to White Pigeon, where it is making a $1.1 million 
investment in an existing building and is creating nearly 50 
jobs.
Employment  in the area’s service-providing sector increased 
by 0.3 percent during the quarter, driven by a strong 2.4 
percent employment gain in leisure and hospitality.  Job gains 
were reported in the area’s wholesale trade sector as well. 
The remaining sectors were flat at best.
Entergy Corporation announced that it is laying off about 30 
workers, approximately 4.0 percent of its total workforce, from 
the Palisades Nuclear Power Plant as part of a companywide 
reorganization. In addition, IndyMac Mortgage Services, a 
division of oneWest Bank, announced that it will be laying 
off between 150 to 200 employees. the move is part of a 
nationwide reduction in mortgage service operations by the 
California-based bank.
Employment in the area’s government sector increased by 
0.7 percent in the quarter, as it appears that the area’s public 
schools have been able to avoid the sizable employment 
reductions being made by schools in other communities.
the composition of the area’s Internet job positions has 
remained stable during the past year. Relative to other 
industries, firms in the large trade, transportation, and utilities 
sector reduced their postings, while financial services and, 
surprisingly, government expanded theirs.
the area’s economic indicators were quiet during the quarter, 
showing little movement in either direction. the number of 
new claims for unemployment insurance fell by 1.5 percent 
in the quarter, while the number of dwelling units put under 
contract for construction was off just 0.2 percent.
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Kalamazoo-Portage MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 137,560 137,020 0.4 136,180 1.0
Goods-producing 23,190 23,050 0.6 23,390 –0.9
    Construction and mining 4,450 4,210 5.7 4,690 –5.1
    Manufacturing 18,740 18,840 –0.5 18,700 0.2
        Durable goods 10,330 10,410 –0.8 10,360 –0.3
        Nondurable goods 8,410 8,430 –0.2 8,340 0.8
Private service–providing 92,830 92,570 0.3 91,160 1.8
   trade, transportation, and utilities 24,370 24,350 0.1 23,610 3.2
        transportation and utilities 3,440 3,450 –0.3 3,410 0.9
        Wholesale trade 5,950 5,900 0.8 5,750 3.5
        Retail trade 14,980 15,000 –0.1 14,450 3.7
    Information 900 900 0.0 1,100 –18.2
    Financial activities 8,170 8,160 0.1 8,100 0.9
    Professional and business services 15,620 15,740 –0.8 15,410 1.4
    Educational and health services 23,090 23,080 0.0 22,290 3.6
    Leisure and hospitality 14,800 14,460 2.4 14,870 –0.5
    other services 5,880 5,880 0.0 5,780 1.7
Government 21,540 21,400 0.7 21,630 –0.4
Unemployment
Number unemployed 12,050 11,380 5.9 12,380 –2.7
Unemployment rate (%) 7.4 7.1 4.2 7.7 –3.9
Local indexes
UI initial claims 201 204 –1.5 249 –19.3
New dwelling unitsa 522 523 –0.2 349 49.6
NotE: Categories may not sum to total because of rounding.  
a Seasonally adjusted annual rates; does not include Van Buren County dwelling permit data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Kalamazoo-Portage MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing health care and social assistance 19,060 19,210 –0.8
Food manufacturing 1,520 1,430 6.3    Ambulatory health care services 6,350 6,390 –0.6
Paper manufacturing 1,870 1,800 3.9    hospitals 7,840 6,620 18.4
Fabricated metal products mfg. 1,920 1,830 4.9 Arts, entertainment, and recreation 1,460 1,350 8.1
Machinery manufacturing 2,250 2,080 8.2 Accommodation and food services 13,270 12,470 6.4
transportation equipment mfg. 1,860 1,830 1.6    Food services and drinking places 11,800 10,920 8.1
Private service–providing Government
Professional and technical services 5,020 5,060 –0.8 Federal government 940 990 –5.1
Administrative and support services 8,460 8,210 3.0 State government 4,340 4,080 6.4
Educational services 2,390 2,390 0.0 Local government 13,140 13,190 –0.4
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
MUSKEGON–NORTON SHORES MSA
The Leisure and Hospitality Sector Kicks Up Its Heels
Total employment in Muskegon County increased by a robust 
4.1 percent during the second quarter because of a huge 26.1 
percent employment gain in its leisure and hospitality sector. 
The quarter’s gain of nearly 2,500 jobs pushed the county’s 
unemployment rate down to 8.6 percent.  Moreover, both of the 
county’s economic indicators were strongly positive during 
the quarter, which suggests that employment conditions could 
continue to improve during the fall.
the number of employed residents also increased sharply 
during the second quarter, growing by 3,400, an impressive 
4.5 percent jump. Despite the large rise in employment, 
the number of unemployed residents remained remarkably 
constant; in fact it grew by nearly 2.0 percent during the 
quarter.  the data clearly suggest that the jump in employment 
is because of a greater-than-average demand for seasonal 
workers in the county’s leisure and hospitality sector.  Many 
of these positions are part-time and may not meet the needs 
or call for the abilities of the area’s longer-term unemployed, 
who may be looking for permanent full-time positions.  
Employment in the goods-producing sector increased by 3.7 
percent during the quarter, a gain of 530 jobs. Construction 
firms added 300 jobs, an increase of 16.7 percent. The jump 
in construction is in line with a 91.7 percent increase in the 
number of dwelling units put under contract for construction 
during the quarter. In addition, construction employment 
should feel the impact of an announced $97 million renovation 
and consolidation at Mercy health Partners. the revitalized 
Mercy campus will include 80,000 square feet of new space 
and a new surgical and recovery center. 
the area’s manufacturers added 230 jobs, a 1.8 percent 
increase, during the quarter. over the past year, manufacturing 
employment is up 3.4 percent, and gains have been reported 
across many industries. From the fourth quarter of 2011 to 
the fourth quarter of 2012, manufacturers in both primary 
and fabricated metals, machinery manufacturing, and 
transportation equipment all reported job gains. Recently, 
ADAC, a maker of plastic door-handle components for 
cars, completed an $18 million expansion of its paint line 
operations and is creating 130 new jobs during the next two 
years. the company is based in Grand Rapids and employs 
more than 700 workers in Muskegon.
Employment in the area’s service-providing sector rose by 5.5 
percent, again because of the huge 26.1 percent employment 
jump in leisure and hospitality. the employment increase, 
which occurred in May, came despite no hiring gains in the 
area’s lodging and accommodations. Michigan’s Adventure 
Amusement Park did introduce several new attractions this 
summer, and it is possible that the other recreational facilities 
also added more staff than in past seasons. County retailers 
added 230 jobs during the quarter, a 2.1 percent gain.
Government employment fell by 2.0 percent during the 
quarter, a loss of 160 workers, with many of the cuts occurring 
in the area’s public schools and local governments. In the 
Muskegon School District, staff is taking a 7.0 percent pay 
cut and the district is eliminating 70 jobs.
the higher-than-normal hiring in the county’s leisure and 
hospitality sector is also seen in the increase in Internet job 
postings for that sector relative to the county’s other industries. 
Leisure and hospitality’s share of the county’s Internet job 
postings climbed from 5.0 percent last year to 12 percent 
this year.  Education and health services also increased their 
share of the county’s postings from last year. the county’s 
manufacturers and the firms in its trade, transportation, and 
utilities sector were not as active as the year before in posting 
positions during the second quarter.  
the county’s economic indicators were very positive 
during the quarter, suggesting that employment growth may 
continue in the fall. In addition to the huge jump in housing 
starts, mentioned previously, the number of new claims for 
unemployment insurance fell by 26.4 percent. the only 
note of caution is that the greater-than-average hiring in the 
county’s leisure and hospitality sector could cause a greater-
than-expected decline in that industry’s employment levels 
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Muskegon–Norton Shores MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing health care and social assistance 10,170 9,960 2.1
Primary metal manufacturing 3,800 3,740 1.6    Ambulatory health care services 3,500 3,210 9.0
Fabricated metal products mfg. 2,660 2,490 6.8 Arts, entertainment, and recreation 700 770 –9.1
Machinery manufacturing 1,330 1,250 6.4 Accommodation and food services 5,400 5,120 5.5
transportation equipment mfg. 1,010 970 4.1    Food services and drinking places 5,110 4,790 6.7
Private service–producing Government
Professional and technical services 960 910 5.5 Federal government 330 330 0.0
Administrative and support services 1,820 1,800 1.1 State government 870 900 –3.3
Educational services 820 860 –4.7 Local government 6,440 6,790 –5.2
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Muskegon–Norton Shores MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 63,470 60,990 4.1 61,410 3.4
Goods-producing 15,000 14,470 3.7 14,340 4.6
    Construction and mining 2,100 1,800 16.7 1,870 12.3
    Manufacturing 12,900 12,670 1.8 12,470 3.4
Private service–providing 40,700 38,590 5.5 39,140 4.0
    trade, transportation, and utilities 13,500 13,170 2.5 13,230 2.0
        Retail trade 11,000 10,770 2.1 10,670 3.1
    Information 700 700 0.0 700 0.0
    Financial activities 1,870 1,820 2.7 1,870 0.0
    Professional and business services 3,230 3,170 1.9 2,970 8.8
    Educational and health services 11,270 11,300 –0.3 11,200 0.6
    Leisure and hospitality 7,730 6,130 26.1 6,800 13.7
    other services 2,400 2,300 4.3 2,370 1.3
Government 7,770 7,930 –2.0 7,930 –2.0
Unemployment    
Number unemployed 7,500 7,360 1.9 7,340 2.2
Unemployment rate (%) 8.6 8.9 8.8
Local indexes
UI initial claims 195 265 –26.4 208 –6.3
New dwelling unitsa 184 96 91.7 124 48.4
NotE: Categories may not sum to total because of rounding. 
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
NILES–BENTON HARBOR MSA
A Slowdown in the Dog Days of Summer
In Berrien County, total employment fell by 0.4 percent during 
the second quarter, a loss of 250 jobs. All of the employment 
losses recorded in the county occurred in the private service–
providing sector. Not surprisingly, the quarter’s decline in 
employment pushed the area’s unemployment rate up to 
9.0 percent. The area’s economic development indicators 
were mixed during the quarter, suggesting that employment 
conditions may remain lackluster in the fall.
 
the area’s unemployment rate has been inching upward during 
the first six months of the year, which is in line with county 
employers cutting back during the second quarter.  however, 
the number of employed residents has been on the rise. 
During the second quarter, while the number of unemployed 
residents increased by 320, the number of employed residents 
grew by 500 individuals.  the data suggest that area residents 
are being successful in finding work outside the county. 
Moreover, this success is enticing individuals to reenter the 
labor market, as the area’s labor force increased by more than 
900 individuals during the quarter.     
Employment in the county’s goods-producing sectors 
remained unchanged during the quarter. the lack of 
employment growth in the county’s construction industry is 
consistent with the small 1.3 percent decline in the number 
of dwelling units put under contract for construction during 
the quarter. 
Construction employment should receive a bump from the 
ongoing construction of the harbor Village resort.  the city of 
St. Joseph accepted a $2.1 million community development 
block grant for the project, to go along with $17.5 million in 
private investment. In addition, the former Saranac Machine 
Company building and the Federal Building in downtown 
Benton harbor are being converted to high-end loft apartments 
and office and retail space.
Manufacturing employment also remained unchanged during 
the quarter, as there were no major business announcements 
regarding the hiring or laying off of workers. Although 
employment conditions in manufacturing were flat during 
the second quarter, manufacturing employment is up by 1.4 
percent from the second quarter of last year. Moreover, from 
the fourth quarter of 2011 to the fourth quarter of 2012, the 
area’s metal manufacturers and transportation equipment 
manufacturers reported sizable employment gains. We can 
hope that the second quarter was just a pause and not the start 
of a trend.
Employers in the county’s leisure and hospitality sector and 
its education and health care sector, combined, cut more 
than 300 workers from their payrolls during the quarter. 
Employment reductions were reported in the county’s 
professional and business sector as well. only companies in 
the area’s trade, transportation, and utilities sector posted job 
gains. Surprisingly, the area’s government sector reported a 
1.2 percent gain in jobs during the quarter.
In examining the changing industry shares of postings 
for Internet job openings as captured by Burning Glass 
International, job postings for private education and health 
care providers were up relative to other industry sectors during 
the past year. At the same time, companies in the leisure and 
hospitality sector cut back on their postings in comparison 
to the area’s other industry sectors, which is in line with the 
reported decline in employment in that industry.   
the county’s economic indicators were mixed during the 
quarter: the number of new claims for unemployment 
insurance fell by 3.2 percent, suggesting that employment 
conditions may be stabilizing.  however, as mentioned above, 
residential construction activity was off.
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Niles–Benton Harbor MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing health care and social assistance 7,750 7,850 –1.3
Primary metal manufacturing 1,060 990 7.1    Ambulatory health care services 2,390 2,320 3.0
Fabricated metal products mfg. 1,800 1,760 2.3 Arts, entertainment, and recreation 560 590 –5.1
Machinery manufacturing 1,590 1,580 0.6 Accommodation and food services 5,420 4,810 12.7
transportation equipment mfg. 1,100 990 11.1    Food services and drinking places 4,820 4,260 13.1
Private service–providing Government
Professional and technical services 1,470 1,550 –5.2 Federal government 300 320 –6.3
Administrative and support services 4,520 4,700 –3.8 State government 350 370 –5.4
Educational services 1,420 1,430 –0.7 Local government 8,050 8,110 –0.7
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Niles–Benton Harbor MSA
(seasonally adjusted)
2013 2013 % change, 2012 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
total nonfarm employment 59,700 59,950 –0.4 59,640 0.1
Goods-producing 13,510 13,510 0.0 13,550 –0.3
    Construction and mining 1,520 1,520 0.0 1,720 –11.6
    Manufacturing 11,990 11,990 0.0 11,830 1.4
Private service–providing 37,430 37,780 –0.9 37,360 0.2
    trade, transportation, and utilities 10,670 10,610 0.6 10,450 2.1
        Retail trade 6,820 6,790 0.4 6,600 3.3
    Information 500 500 0.0 540 –7.4
    Financial activities 2,300 2,320 –0.9 2,240 2.7
    Professional and business services 5,890 5,960 –1.2 6,050 –2.6
    Educational and health services 9,380 9,570 –2.0 9,550 –1.8
    Leisure and hospitality 6,340 6,470 –2.0 6,080 4.3
    other services 2,350 2,350 0.0 2,450 –4.1
Government 8,760 8,660 1.2 8,730 0.3
Unemployment
Number unemployed 6,520 6,200 5.2 6,640 –1.8
Unemployment rate (%) 9.0 8.7 9.1
Local indexes
UI initial claims 151 156 –3.2 183 –17.5
New dwelling unitsa 154 156 –1.3 84 83.3
NotE: Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
PURCHASING MANAGERS INDEX
the region’s Purchasing Managers Index posted strong May 
and June readings but ended on a down note in July. In fact, 
the July survey results were weaker than we have seen in a 
while. The overall index dropped to 57.9, the first time it has 
been below 60 since January of this year.
New orders, production, employment, and purchases all 
declined from June to July. Brian Long, who manages the 
survey, suggests that, coming after three relatively strong 
months, the decline could be seasonal: “one month never 
makes a trend, and the slightly slower numbers in our local 
report are probably nothing more than a summer hesitation,” 
he says. however, auto parts suppliers did not experience their 
traditional summer slowdown. Strong auto sales continue to 
push production for the region’s auto parts suppliers. the 
region’s furniture and capital equipment manufacturers have 
been doing well this quarter, but they still have grown at a 
slower rate than auto parts firms. In other words, the index 
matches the overall employment trend in the metro areas in 
west Michigan.
Long quotes one survey participant as saying, “things are 
very busy. We continue to struggle to find skilled labor. We 
would be growing faster if we could find more people.” 
Another wrote, “We are doing oK, but the huge growth spurt 
has subsided for now.”  More than half of the comments were 
positive or very positive.  
Long concludes his article with this assessment: “Where do 
we stand?  At least for the short term, [things are] pretty darn 
good.  Auto sales are rising.  Home sales are rising.  The office 
furniture market is stable.  Property values in many places are 
rising. home construction is up. Prices are stable.”
As a result, the region looks good as it makes the Labor Day 
turn from summer.
Battle Creek MSA
Cosma Castings Michigan, a subsidiary of auto supplier 
Magna International, announced that it will hire nearly 600 
workers during the next three years to work at its new plant.
tRMI, another auto supplier, announced an $11 million 
expansion which will create approximately 150 additional 
jobs. Post Foods said it will invest $30 million and create 92 
jobs at its existing area plant.
Grand Rapids–Wyoming MSA
thierica, a maker of dashboard components, announced 
plans to hire 90 employees. Precision Aerospace said it is 
expanding and will generate 40 new jobs in the next two 
years.
Amway announced it is constructing an $81 million 
manufacturing plant for its nutritional product line, Nutrilite. 
which will employ up to 200 workers.  Elite Apple plans to 
hire 50 workers at its new $7 million apple processing and 
packaging plant. Benteler Automotive said it will close its 
metal stamping plant in Grand Rapids, which employs 220 
workers, by early next year. 
Bissell homecare Inc. announced it will let go around 25 
employees from its white-collar workforce. 
Spectrum health expects to hire about 800 more workers 
in the coming year. teleperformance USA announced that 
it will hire up to 500 employees at its new $3.8 million 
customer support center.
Holland–Grand Haven MSA
JR Automation technologies, a manufacturer of specialized 
machinery for consumer products, food processing, and 
other industries, announced a $4.2 million expansion and 
could hire 90 additional workers.
Kalamazoo-Portage MSA
Kalamazoo Valley Community College is in partnership 
with Bronson healthcare and Kalamazoo Community 
Mental health and Substance Abuse Services to develop 
a $42 million, 13-acre campus in downtown Kalamazoo, 
including a new psychiatric clinic and two training 
facilities—one for sustainable food production and 
distribution and one for nursing, allied health, and culinary 
programs—aimed at improving community health and 
nutrition. Ground will be broken in the spring of 2014.  
IndyMac Mortgage Services, a division of oneWest Bank, 
announced that it will be laying off between 150 and 200 
employees. 
In neighboring St. Joseph County, American Axle and 
Manufacturing announced in August that it still has 200 
production positions open. Merhow Industries, a maker of 
horse trailers, is moving production to White Pigeon, where 
it will create nearly 50 jobs.
Muskegon–Norton Shores MSA
ADAC, a maker of plastic door-handle components for 
cars, completed an $18 million expansion of its paint line 
and will create 130 new jobs during the next two years.  
Niles–Benton Harbor MSA
St. Joseph city commissioners voted to accept a $2.1 
million Community Development Block Grant for work at 
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